Ecclesiastical really
understood our needs

Ecclesiastical helped our school get

back up and running when we were

flooded by torrential rains during
extremely stormy weather. The flood damage
was severe and included damage to the kitchen
and to most of our classrooms. It was a very
worrying time for us as we wanted to get the
school reopened for the autumn term to
minimise the impact on our students.

Right from the start we were given our own
claims handler who was our point of contact
throughout the repair work. She appointed a
loss adjuster straight away to ensure work
could be started as quickly as possible.

They appointed experienced contractors, who
repaired the damage to the school on a room
by room basis. This was reassuring as it meant
we could see the repairs happening quickly!

We were also able to keep our ‘summer holiday
club’running at alternative premises, thanks to

payments from Ecclesiastical, so we didn't have
to let down our students and their parents.

Throughout the repair work, we received regular
calls from Ecclesiastical to make sure we were
happy with everything. Their quick responses
and their sensitivity to our need to reopen

for the new term meant that, despite the
situation, we felt reassured throughout.
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Why choose Ecclesiastical?

With over 120 years experience in providing insurance
solutions and over 40 years in the education sector,
Ecclesiastical has built a wealth of knowledge that is
invaluable when helping to protect your interests.

And in turbulent financial times, it's
reassuring to know that we are rated ‘A-'
businesses and organisations, such as by Standard & Poor's and ‘A’ by AM Best,
education providers, that support the reflecting our financial strength and
communities and environments in which  stability.

they operate.

Ecclesiastical provides specialist
insurance products and services for

*Source: Ecclesiastical Insurance Office 2008 Annual Report
one o . and Accounts.
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Education Insurance

It follows then that your insurance needs will
also be unique, so it's essential that your
requirements are assessed on an individual
basis.

By tailoring your insurance, you could save
money on your premium as well as preventing
any unexpected surprises if you should need
to make a claim - giving you complete peace
of mind.

Ecclesiastical's specialist Education Insurance
is designed to give you the essential cover and
ongoing support to protect your business.

We were also recently voted the best education
insurer (from nurseries through to higher
education) by insurance brokers in an
independent survey.”

Who is it suitable for?

Our bespoke insurance covers a wide range
of education establishments including:
Nurseries and pre-school care
Independent schools
Language centres and schools

Sixth form and further education
colleges

Professional development centres
Management colleges

Vocational, technical and arts colleges
Universities

*Source: Research commissioned by Ecclesiastical and carried out by
FWD, an independent market research company, amongst 250 brokers.

What cover does it offer?

Our cover is based on over 40 years
experience and knowledge of the
education sector and can include:

Property damage including accidental or
malicious damage

Loss of income and/or additional costs
following a claim

Public liability (with no exclusion for abuse
claims)

Indemnity for teachers for educational
trips, at home or abroad

Supply teacher cover following
suspensions due to abuse allegations

Professional indemnity

Employer’s liability including indemnity for
teachers

Personal possessions cover for
educational trips anywhere in the world

Walk-in theft contents cover (there doesn't
have to be a forced entry)

Legal expenses
Equipment breakdown
Personal accident

Out-of-school clubs and holiday clubs
can be included.

Value added services:

We are constantly listening to our customers
needs, and provide a range of value added
services to help you including:

Valuation services by our own experienced
insurance surveyors

Guidance notes, written by our experts on
health and safety and other risk
management issues specific to the
education sector

Discounted solutions to help you manage
health and safety, business continuity
training, food safety and employment law,
through Ecclesiastical Risk Services Ltd

Telephone helplines providing legal advice,
tax advice and emergency assistance.

In 2008 we won the Biritish Insurance Award for the
Risk Management Category, a great addition to our
previous accolades.
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What happens if | need to

make a claim??

At Ecclesiastical, we like to keep claims simple.
When you claim, we'll look at your cover to see
how we can best help you. We'll work swiftly,
and deal with your claim fairly.

If we can resolve your claim when you first
contact us, we will. But if it's a little more
complicated, we'll make sure you always know
what's going on.

We'll also give you direct access to the expert
claims handler dealing with your claim, who will
be able to make key decisions about your claim.

In short, we'll show why you made the right
choice of insurer from the moment you claim,
which is why 92% of our customers are very
or extremely satisfied.”

*Source: Claims Satisfaction Survey 2008, Ecclesiastical.
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